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• You weren’t deterred by a global 
pandemic.

• You have (or seriously considering 
getting) Databricks.

• You likely have data that’s already 
cleaned and transformed.

• You’re curious to learn how to extract 
more value from your data.

 🎉 Congratulations for being here!



😎 Let’s Talk About BI & Analytics



Introducing Databricks

Speed Cost Ease Tools



Refresh Weekly Anyone, Anytime Board Reports

A Data Job Well Done



Data teams 
should not stop 
at reporting



Data 
Superhero



- Use data to drive business top-line rather than cut costs (example: 
powering personalized marketing campaigns)

- Be accountable for growth, not accuracy

💰 Generate Revenue



- Go beyond just answering questions: use data to drive automated 
workflows

- Example: automatically send a Slack message to customers to move a 
deal forward or to internal stakeholders about key customer events 

⚡ Power Live Operations



- BI is good for strategic, long-term decision making

- But your front-line, customer facing team members needs data in their 
business tools to drive day-to-day decisions, like how to respond to or 
upsell a customer. Think Salesforce, not a BI tool.

✨ Empower front-line decisions



1
1

What is      
Data Activation?



Data Acquisition  |  Data Integration  |  Data Transformation  |  Activation

⚙ Modern Data Stack

Web & Mobile 
Events

Server Events

SaaS Tools

Advertising Data

Internal Databases

Event Streaming

ELT  

Orchestrate      Model

Databricks

Data Lakehouse BI Tools
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Data Activation

SaaS Tools

Advertising

Analytics

Finance & ERP

Internal Comms

Application 
Databases

Airflow, Prefect, 
Dagster Dbt, LookML

Looker, Tableau, 
Metabase



2021 Estimate:
Average Company 
Uses 100+ SaaS 
Tools



Treat your warehouse as the single source of truth for all data.  

Sync that data directly to the business tools used by 

Marketing, Sales, Customer Success, Finance teams and more.

🚀 Data Activation

Web & Mobile 
Events

Data Acquisition Data Ingestion

Server Events

SaaS Tools

Advertising Data

Internal Databases

Event Streaming

ELT  

Data Transformation Analytics

Orchestrate      Model

Databricks

Data Warehouse BI Tools
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Data Activation

CRM, Support

Marketing 
Automation

Advertising 
Platforms

Finance & ERP

Analytics

Application 
Databases

Kafka, Kinesis, 
Snowplow, Segment

Fivetran, Airbyte, 
Stitch, Airbyte

Airflow, Prefect, 
Dagster Dbt, LookML

Looker, Tableau, 
Metabase



Enter Reverse ETL
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Quest for Enterprise Cohesion



 🤯  Challenges and 🙂 Opportunities



The Old World: Narrow Bridges



The New World: Own The Lake



Data as Reconciliation
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🎯 Data Activating Humanity
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Right 
Data

Right 
Place

Right 
Time

Right 
Person

Right 
Decision



Customer Value

Progress worth paying for

Business Value

Seamless handoffs

Personal Value

Know I make a difference

The Human Value of Machine Learning 



Try Hightouch Today
First destination is free

Meet an Activation Expert
Stop by our booth

Learn More About 
Data Activation
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Thank you
Dr. Ernie Prabhakar 
Business Data Lead, Nauto

Kashish Gupta
Co-CEO, Hightouch


